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ESPECIALLY FOR
CAREGIVERS

Make a Difference in the Lives of Elderly & Disabled
Adults & Children: Join the In-Home Supportive Services
Advisory Committee!
The Yolo County Board of Supervisors is currently seeking 4
members to serve on the In-Home Supportive Services (IHSS)
Advisory Committee. The Advisory Committee provides ongoing
advice and recommendations related to the delivery and
administration of In-Home Supportive Services. Individuals
interested in applying should attend an Advisory Meeting to learn
about member roles prior to applying. Meetings are held the 2nd.
Wednesday of the month from 1:30 - 3:30 p.m. in Woodland.
Apply by: submitting an application to the Yolo County Board
of Supervisors’ Office, 625 Court Street, Room 204, Woodland,
CA 95695 or by completing an application on our website at:
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http://www.yolocounty.org/general-government/board-ofsupervisors/advisory-bodies
Call the Public Authority at (530) 661-2676 for more information.

Caring Professionals Wanted: Become a Home Care Now Caregiver!
Yolo County Public Authority is in search of caring and experienced professionals who are
interested in making a difference in the lives of In-Home Supportive Services consumers. We are
actively recruiting for our urgent/back-up caregiver program, Home Care Now .

Home Care Now is a back-up caregiver program for IHSS consumers who unexpectedly find
themselves without a provider. IHSS Consumers, Adult Service Workers, or their authorized
representatives can call to request Home Care Now services. The consumer selects the provider.
Requirements: Must have 2 years experience providing IHSS or personal care services in a
private setting or as an IHSS Provider.
Benefits: In addition to the IHSS hourly wage, caregivers receive an assignment stipend
and mileage reimbursement.
Please contact Home Care Now Coordinator Olesya Prokopchuk at (530) 661-2676.

Community News & Resources
Transportation Benefit for Partnership
Health Plan (PHP) Members!

Grief Support Group Hosted by Yolo
Hospice

Partnership Health Plan of California offers
transportation benefits to members!

Yolo Hospice offers a Drop-In Grief Support
Group weekly. The group is free of charge.
Members of the community are welcome to
attend on an as-needed basis.

Both, Non-Medical Transportation (NMT) and
Non-Emergent Medical Transportation (NEMT)
benefits are available.

Drop-In Grief Support Group
Thursdays, 6 to 7:30 p.m.
Yolo Hospice
1909 Galileo Ct
Davis, CA 95618

Non-Medical Transportation
For members who need transportation for
Medi-Cal or PHC covered NMT.


Provider Medical Transportation Management



For ambulatory members.



Call (888) 828-1254

Non–Emergent Medical Transportation

This group provides a place to talk about loss,
receive information about the grief process,
and gain support from others grieving the loss
of a loved one.

For PHC members who need transportation to
a PHC covered NEMT and are:

To learn about other support groups or Yolo
Hospice services, please:



Non-ambulatory - Need help from door to
curve (doctor’s note needed)



Call Care Coordination at (800) 809-1350.

Call: (800) 491-7711 or (530) 758-5566
Visit: http://www.yolohospice.org

2018 Senior Resource Directory is Now Available!
Legal Services of Northern California released the 2018 Yolo County Senior Resource
Directory! The directory provides a comprehensive listing of programs and organizations that
serve seniors in Yolo County. The resource is great when you are:



Looking for resources or information regarding programs & services for older adults.
Not sure where to start.

Information on caregiver support, consumer problems, disability assistance, and housing are
some of the programs included in the directory. The directory, as well as SeniorLink provide
free information and assistance to help seniors (60+) in Yolo County learn more about the
resources for older adults and determine what programs and services they may be eligible for.
SeniorLink is partially funded by the Area 4 Agency on Aging.
You can access Senior Link or the directory online at: https://lsnc.net/seniorlink.
For more information call toll-free (877) 883-4927 or (530) 207-4250.
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IHSS Consumer Corner
Security Freeze
vs.
Preventing Identity theft

Fraud

Alert: Either way, whether a security freeze or a fraud
alert make sure you check your credit score and
prevent identity theft from happening to you.

By Kevin Clark, Outreach & Elder Protection
For more information on Elder Protection
with Yolo County District Attorney’s Office
Services provided by the Yolo County District
Attorney’s Office, please contact Kevin Clark at
(530) 666-8416 or visit the DA’s webpage at
https://yoloda.org/.

The recent security breach at Equifax has left
143 million consumers trying to understand the
difference between fraud alerts and security
freezes and which works best to protect your
personal information and help prevent identity
theft from happening to you. These tools work in
similar way to prevent fraudulent use of your
credit data from identity thieves.

Fraud & Theft Prevention Tips From
Yolo County IHSS Public Authority
1. Hire Trustworthy Caregivers– It’s
important to check references. If you
need assistance, ask a trusted friend or
family member.

If you think you might be a victim of identity theft
or a victim of the Equifax breach, you can use
these tools to safeguard your information. Here
is how to choose between a freeze and a fraud
alert, and the best way to protect your credit.

2. Don’t Share Your Keys– Keep your
house or car keys with you. If they are
helping you lock/unlock doors, make sure
they return your keys when done.

A security freeze placed on your credit file
will block most lenders from seeing your credit
history. That makes a freeze the single most
effective way to protect against fraud. If a
prospective lender can’t pull your credit report,
he won’t issue a new loan. That usually stops
identity thieves from setting up fraudulent
accounts in your name, so this is the best
protection you can have. The drawback to a
freeze though is that it shouts out to all
companies that you might want to do business
with; meaning you cannot apply for a loan ,
open up a cell phone account, or change
insurance companies.

3. Monitor & Verify IHSS Time Sheets
Make sure time sheets are accurate. You
do not want to run out of hours because
someone claimed more hours than the
hours worked.
4. Protect Your Valuables– This includes
cash, credit/banking cards & information,
medications, and property. Don’t share
passwords or personal information.
5. Contact Authorities– Police, District
Attorney’s Elder Protection or Adult
Protective Services can help if you feel
you experienced theft or fraud.

A less restrictive option is a fraud alert, which is
a notice placed on your credit report warning
prospective lenders that you are a victim of
identity theft. That means they should take
reasonable extra steps to verify your identity
before granting credit to the person claiming to
be you.
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Public Health Nurse Pointers
by Kelly Lee, BS, RN, PHN
Preventing Caregiver Burnout
Caregiver Burnout
Caregiver burnout is defined as “a state of physical, emotional, and mental exhaustion that may
be accompanied by a change in attitude -- from positive and caring to negative and
unconcerned” (WebMD, 2017). Caregivers may experience burnout by not seeing to their own
personal well-being; pushing themselves beyond their abilities, mentally, financially, or
physically; and not asking for, or refusing help. Frustration, caused by limited resources or skills,
or strained family roles and relationships, can also lead to burnout.
Signs of Burnout
Recognizing caregiver burnout is very important, as it can lead to decreased functioning and
illness. WebMD lists the symptoms of caregiver burnout as:






Withdrawal from friends and family
Loss of interest in activities previously
enjoyed
Feeling blue, irritable, hopeless, and
helpless
Changes in appetite, weight, or both
Changes in sleep patterns







Getting sick more often
Feelings of wanting to hurt yourself or
the person for whom you are caring
Emotional and physical exhaustion
Excessive use of alcohol and/or sleep
medications
Irritability

Call 911 immediately if you feel you may harm yourself or others!

Prevention Pointers
Be honest and realistic with yourself.
 If the person you care for has a progressive disease, do not make unrealistic goals for their
recovery.
 Understand your own abilities and limitations.
Talk about it!
 Share your feelings with a trusted friend or family member. Choose someone you can openly
express frustrations with.
 Consider speaking with a professional or attending a support group.
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Public Health Nurse Pointers
by Kelly Lee, BS, RN, PHN (Continued)
Get educated!
 Learn about how to effectively care for the recipient. Education may boost your efficiency as
a caregiver by providing you with new skills, techniques, and confidence.
 Learn about effective coping techniques (such as coloring, reading, or singing), and
determine which work best for you.
Seek respite when needed.
 Consider asking trusted friends or family members to provide short periods of respite for
personal activities.
 Seek out community resources, such as adult day programs which can offer activities for
recipients and respite time for caregivers.
Stay healthy!
 Set aside personal time to focus on your own mental, physical, and spiritual health.
 Eat well and get adequate sleep to avoid fatigue and physical exhaustion
 Remember that if you do not care for yourself, you can’t care for anyone else.
Accept yourself and your feelings.
 “Having negative feelings -- such as frustration or anger -- about your responsibilities or the
person for whom you are caring is normal. It does not mean you are a bad person or a bad
caregiver” (WebMD, 2017).
WebMD. (2017). Recognizing Caregiver Burnout. Retrieved June 2017 from
http://www.webmd.com/women/caregiver-recognizing-burnout#1-2

Caregiver Support Group
Yolo Adult Day Health Center sponsors a free Caregiver Support Group. This group is
designed to support, encourage, and inform family caregivers of loved ones with memory
loss. It is open to family members or friends. No reservations are required. Just drop-in
and interact with the group.
When: Second Tuesday of each month
Time: 6:30-8:00 p.m.
Where: Yolo Adult Day Health Center ~ 20 No. Cottonwood St. ~Woodland, CA 95695
For information please contact Beth Conn-Ossenfort at (530) 666-8828.
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Especially For Caregivers
Helpful Hints for IHSS Caregivers

Coming Soon: Updates Online & Via
Text!

By Becky Thompson
Program Integrity IHSS Analyst

Yolo County IHSS Public Authority will soon
be sending Registry Update reminders via
e-mail and text.

Completing Your IHSS Payroll
Timesheets







Providers will be able to choose which update
reminders they wish to receive.
Once
received, providers will be able to view their
schedule availability and the names of current
employers/consumers. If the information is
correct, providers will confirm information and
will be automatically updated on our referral
database. We will mail more information
about these options for updating your
information and availability in the coming
months. In the meantime, please continue
updating via phone or e-mail at:

Use a black pen.
Sign your name neatly inside the signature
box.
Do not sign the recipient’s name.
Do not submit your timesheet early before
the pay period is done.

(530) 661-2695
YoloCountyPA@yolocounty.org

Communicating with your Employer
(Consumer)






It is important to discuss a set schedule with
your recipient.
If you can’t make it to work make sure you
contact your recipient as soon as possible.
Do not bring family members or friends over
to the recipient’s home.
Do not discuss recipient’s business outside
of the recipient’s home.
Remember IHSS is strictly confidential.

IHSS Provider Union: SEIU2015
All Yolo County IHSS Providers are
represented by SEIU2015. If you would
like more information on membership and
benefits contact the Member Action Center
at: 1-855-810-2015.

Things to Remember



Always contact IHSS payroll staff (530) 6612955 and report the last day of employment
Remember to report fraud, please contact
Becky Thompson (530) 661-2722.
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Public Authority Updates
FREE IHSS CAREGIVING WORKSHOPS!
Join
us for our IHSS Caregiving Series!
Enhance your caregiver knowledge and learn
how to take care of yourself as a caregiver!
Training stipends may be available on a first
come, first served basis. Funds are limited.
Please contact our office at (530) 661-2676 to
register. Class size is limited!
Self-Care for the Caregiver
Tuesday, January 9th.*
Learn how to recognize & manage your needs
while caring for someone with a chronic
health condition.

Caring for Someone with Dementia
Tuesday, May 8th. *
Understanding dementia can help you learn
how to help your IHSS consumer. An overview
of symptoms and helpful strategies to help you
care for someone living with dementia.

Diabetes and Wound Care
Tuesday, March 13th.*
Learn how to support your consumer in
managing their diabetes. There will be an
overview on wound care.

* All workshops will be from 9:30 a.m. to
11:30 a.m. in Woodland. Please contact
our office at (530) 661-2676 to reserve your
spot.

Caregivers are Mandated Reporters: Help Consumers Stay Safe While
Complying with Your Reporting Requirement!
The elderly, disabled, and dependent adults, similarly to children, are vulnerable to abuse
and neglect. As a caregiver, state law requires you to report suspected cases of abuse
and neglect to Adult Protective Services (APS). Examples of abuse and/or neglect are:
physical or financial abuse; neglect, abandonment, abduction, isolation, deprivation of
goods or services; or other treatment resulting in pain or mental suffering. In addition, selfneglect due to loss of abilities can make the elderly or dependent adult vulnerable. To
report suspected abuse and neglect in Yolo County, you can call:

530-661-2727 or 1-888-675-1115
Dependent adults 18 through 64 years of age and elders 65 years of age or older who are
Yolo County residents and the subject of suspected abuse or neglect are eligible for APS
support. Anyone can make a referral alleging abuse or neglect. When in doubt, please call
APS and report. You will meet your reporting requirement and ensure the elderly or
dependent adult is safe.
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YOLO CAREGIVING CONNECTION
Information for In-Home Supportive Services consumers, caregivers, & the community

About Yolo County IHSS Public Authority
Yolo County IHSS Public Authority serves In-Home
Supportive Services (IHSS) consumers and caregivers.
Some of our services include:


Free Caregiver Referral Listings for IHSS Consumers



Home Care Now - Caregiver referral for consumers who
have an urgent need of a caregiver on a temporary basis.



Consumer & Caregiver Education



Caregiver Assistance with IHSS Enrollment



Quarterly Newsletter

To request information or services call (530) 661-2676.
Yolo County IHSS Public Authority funding is made
possible by County, State, and Federal funds.

HELP US KEEP YOU INFORMED!
Newsletter Delivery Options:
Via E-mail or Online- This is the fastest way of receiving your copy
of Yolo Caregiving Connection. This is also the most cost efficient
and eco-friendly option.
To receive it by e-mail send your request to:

YoloCountyPA@yolocounty.org
To view it online visit:
http://www.yolopa.org/
By Mail - Active Yolo County IHSS consumers and providers may
receive the newsletter by mail. This is the last newsletter you will
receive by mail unless you contact us by 3/1/18. To continue
receiving the newsletter by mail call (530) 661-2676.

Yolo County Public Authority
25 North Cottonwood Street

Current Resident or:

MAILING LABEL

