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November a Month of Thanks for Yolo Caregivers  

     Yolo County found several ways in the month of November to thank those who  

provide care to elders and disabled adults so that they may remain living safely in 

their homes.  The Yolo County Board of Supervisors who act as the governing 

board of the In-Home Supportive Services (IHSS) Public Authority, declared   

November 20-27, 2007, to be IHSS Caregiver Week, and on November 7, the 

IHSS Public Authority held the county’s first every Caregiver Open House to 

celebrate the role of caregivers in our society. 

“Approximately 1,618 IHSS caregivers provide home care services and support 

which make it possible for 1,668 low-income disabled and elderly residents in Yolo 

County to remain living independently, “ said Yolo County Board of Supervisors 

and IHSS Public Authority Chair Mariko Yamada.  “We are exceedingly grateful to 

these caregivers who promote independence, dignity, and quality of life for our Yolo 

County residents”.  

Approximately 3,000 consumers and providers from 

all over Yolo County were invited to attend the IHSS Public Authority Caregiver 

Open House.  Special guests included Yolo County Board of Supervisors Chair 

Mariko Yamada and IHSS Advisory Committee Chair Nancy Seyden.  Both Chair 

Yamada and Ms. Seyden spoke to the assembled group and thanked the caregivers 

for their time and caring support of Yolo County’s vulnerable population of elders 

and disabled adults.  Acting Public Authority Director Jan Wolff presented Chair 

Yamada with a certificate thanking her for her work in supporting the needs of eld-

erly and disabled adults in Yolo County. 

The IHSS Public Authority would like to thank the following local businesses that supported this special event 

through their generous donations of raffle prized, which were awarded to local caregivers in recognition of their 

efforts:  Bel Air, Raley’s, Sizzling Hot Mongolian, Country Waffles, Sizzler, Jeffrey Phillips Chiropractor, Men-

gali’s Florist, All About You/Massage-Stephanie Dollar, Jody’s Mexican Food, Little Caesar’s, Midas, Starbucks, 

Home Depot, True Value Hardware, Mr. Pickles, Pizza Guys, H20, Rico’s Pizza, Nugget Market, Wal-Mart, Food 

4 Less, America’s Tires and Jamba Juice.  In addition, Timothy’s Bakery donated a 

full sheet cake for the celebration. Support from local business owners help highlight 

an understanding of the importance of In-Home Supportive Services to all residents 

of Yolo County. “The work of Yolo County’s IHSS caregivers requires great sensi-

tivity, honesty, patience, trust, commitment, dedication, and compassion, and is both 

physically demanding and emotionally challenging, “ said Acting Public Authority 

Director Jan Wolff. “The County Board of Supervisors, as well as the Public Author-

ity and the Department of Employment and Social Services would once again like to 

extend our sincere gratitude to all of our caring and devoted county caregivers”.                                               



 

 

       

             YOU CAN MAKE A BIG DIFFERENCE YOU CAN MAKE A BIG DIFFERENCE YOU CAN MAKE A BIG DIFFERENCE YOU CAN MAKE A BIG DIFFERENCE  
                      

in the quality of  service to all  
                  In-Home Supportive Services Consumers 

  

    The Yolo County Board of  Supervisors is still seeking applications from        
consumers, providers and provider advocates of  in-home care for member-

ship on the IHSS Advisory Committee.    

             This is an opportunity for you to: 
v Have a voice in the community and statewide about how IHSS services 

are provided by the county and the Public Authority.    
 
v Meet other providers and consumers of  IHSS to learn from one another, 

and together develop creative ways to reach out to consumers and help 
improve their in-home care services.    

Applications for membership are available at the Yolo County Board of  Super-

visors Office at (530) 666-8195, or by calling Yolo County Adult Services at 

(916) 375-6239, or the IHSS Public Authority at (530) 661-2676.  

Costs incurred by IHSS Advisory Committee members while participating in the committee 

are reimbursable.              

                              Check out our website:  www.yoloihssadvisorycommittee.org 

Page Page Page Page 2222    THE CONSUMER  & PROVIDER CONNECTION 

 

 

MRSA (Methicillin Resistant Stapylococcus) 

You have undoubtedly seen the recent media concern about MRSA (Methicillin Resistant Stapylo-

coccus).  This is a common bacterium which has in recent years become resistant to some antibiot-

ics.  Fortunately, there are others which are quite effective against it.  In the healthcare field, we 

have dealt with this "bug" for many years, but it has just recently become a national concern 

(overblown) due to the death of a student in Virginia. Sacramento County Health Dept. has done an 

excellent video which explains this issue.  The video is available for the public on:                      

                                  http://www.yolocounty.org/org/health/default.asp   

Bette Hinton, M.D., M.P.H.                                                                                                                                                   
Director, Health Officer of the Yolo County Health Department 



 

 

When is too much too much? 

Is the clutter in your home or the home of someone you love out of control?  Maybe collecting is not 

the issue, but rather hoarding. 

What is hoarding? 

According to a leading researcher on compulsive hoarding, 

“hoarding is the acquisition of, and inability to discard worthless 

items, even though they appear to others to have no value” and  

“storing things that are useless or of no value in volumes that in-

terfere with their daily functioning.” 

Common items may be newspapers, magazines, junk mail, soda 

cans, construction items, bags, books, notes, lists, old clothes, and memorabilia.  Lately public officials 

are discovering that even more unusual items are hoarded, such as, chewed meat, urine and feces, 

and animals both dead and alive. 

Why do people hoard? 

Hoarding is an avoidance behavior tied to indecisiveness, perfectionism, difficulty organizing tasks, 

avoidance, and sometimes obsessive compulsive disorder issues. 

What can you do? 

Hoarding can be unsafe.  Escape from fire may be impossible if hallways, doorways and windows are 

blocked.  Safety requires access to windows and doors, and 3 feet clearance in hallways.   

If you feel there are safety concerns, or if you cannot do your authorized IHSS tasks because of     

clutter: 

♦ Call Adult Protective Services (916) 375-6239; 

♦ Contact the IHSS Social Worker who may be able to authorize one time only heavy cleaning; 

♦ Report safety concerns to Yolo County Code Enforcement (530) 666-8775; 

♦ Talk to the client to encourage their participation in safety; 

♦ Talk to client’s relatives; 

♦ If animals are involved, contact County of Yolo Sheriff’s Department Animal Services at  

     (530) 668-5287. 
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WHO’S IN CHARGE - You or the Clutter? 
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Employment Discrimination and Harassment  
 

The IHSS Consumer is the employeremployeremployeremployer of their care provider (employee)(employee)(employee)(employee) for the purposes 

of screening, hiring, supervising, training, and if necessary, terminating the employment 

of the care provider.  Therefore, the consumer as the employer is expected to abide by 

non-discrimination and harassment laws against their employee (care provider).   

    

What are “discrimination” and “harassment”?What are “discrimination” and “harassment”?What are “discrimination” and “harassment”?What are “discrimination” and “harassment”?    

 

“Discrimination” means being treated differently or unfairly.  Discrimination in employ-

ment is illegal when the different or unfair treatment is based on a personal characteris-

tic or status, such as sex or race, which is protected under anti-discrimination laws.  

Since the law prohibits discrimination based only on certain protected categories, not 

every form of discriminatory treatment is illegal.  It is important to know when discrimi-

nation by an employer is illegal and when it in not illegal, even if it is unfair. 

 

Discrimination can be expressed through “harassment”, when a boss, supervisor, or co-

worker says or does something which creates an intimidating, hostile or threatening 

work environment.  Harassment is also illegal if it is based on a personal characteristic 

or status protected under anti-discrimination laws.  If it is not, the harassment may not 

be illegal, even if it is unfair. 

 

Several federal and state laws protect against many types of discrimination in employ-

ment.  Here are some federalfederalfederalfederal laws and types of discrimination they prohibit: 

 

• Title VII of the Civil Rights Act of 1964Title VII of the Civil Rights Act of 1964Title VII of the Civil Rights Act of 1964Title VII of the Civil Rights Act of 1964 (“Title VII”), prohibits discrimination based on 

race, color, sex (including sexual harassment), national origin, religion, and preg-

nancy; 

• The Americans with Disabilities ActAmericans with Disabilities ActAmericans with Disabilities ActAmericans with Disabilities Act (“ADA”), prohibits discrimination on the basis of  

      disability; 

• The Age Discrimination in Employment Act Age Discrimination in Employment Act Age Discrimination in Employment Act Age Discrimination in Employment Act (“ADEA”), prohibits discrimination based 

on age (40+).  

 

 

For further information about employee rights, log on to the 

California Department of Fair Employment and Housing at 

www.dfeh.ca.gov  or call 1-800-884-1684 
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        The survey results are in...     
        Over 70% of I.H.S.S. respondents report chronic pain Over 70% of I.H.S.S. respondents report chronic pain Over 70% of I.H.S.S. respondents report chronic pain Over 70% of I.H.S.S. respondents report chronic pain     
   (What you told us about chronic pain in Yolo County I.H.S.S.) 

Results of a recently mailed 
survey show that Yolo County 
I.H.S.S. consumers are more 
likely to suffer from chronic 
pain than people in the gen-
eral population. In addition, 
more than half of those       
reporting chronic pain experi-
ence severe levels of pain. 
Pain is considered “chronic” 
when it lasts longer than three 
months. 

Prevalence of chronic pain 
was found to be higher among 
older consumers. Over 75% of 
subjects age 65 years or older 
reported chronic pain, and 
67% of those had pain in the 
severe range. Women were 
slightly more likely to report 
chronic pain (74% of females 
versus 69% of males), and 
somewhat more likely than 
men to have severe levels of 
pain (69% versus 60%), how-
ever these differences were 
not statistically significant.  

The top three barriers to relief 
reported by consumers in-
cluded 1) “Don’t like side    
effects from pain medication,” 
2) “Worried about addiction to 
pain medication,” and 3) 
“Don’t think I can be helped.” 

Although pain is the number 
one cause of disability in the 
United States, misinformation 
about chronic pain is common 
among those living with pain, 
as well as those in the care-
giving professions. For exam-
ple, risks of addiction have 
been magnified by stories 
about celebrities who’ve mis-
used pain medications. When 
prescribed for pain problems, 
most pain medications, in-
cluding opioids, do not cause 
the “high” associated with     

street drug use and rarely 
cause addiction. Additionally, 
common side effects from 
pain medications tend to    
diminish over time, or can be 
managed with the help of a 
doctor or pharmacist.  

Treatment for chronic pain is 
about much more than medi-
cation. While many chronic 
conditions can't be cured, 
people can learn how to con-
trol their pain, so the pain 
doesn't control them. If you 
feel pain is interfering with 
your quality of life, talk to your 
primary care provider. And if 
your pain is not getting better 
over time, consider asking 
your doctor about a pain man-
agement specialist.  
 

Complete survey results are available upon request through Yolo 

County In-Home Supportive Services, 500 A Jefferson Blvd., Suite 100, 

West Sacramento, CA 95605, (916) 375-6239 or (888) 675-1115 . 

This study was conducted by Holly Smith, an R.N. with Yolo County 

Chronic Pain Support Group 
 

   

   The American Chronic Pain Association is a national organization 
with over 400 affiliated chapters…and it’s based just a few miles away in Rock-
lin. The ACPA sponsors pain support groups, which are organized and led by 
people who themselves have chronic pain. Although there’s no support group 
in Yolo County, there is one that meets in Sacramento. The ACPA also offers a 
Facilitators Guide with step-by-step directions on how to start your own group 
here. For more information about the Sacramento support group, or to request 
a Facilitators Guide, contact the ACPA:  (800) 533-3231— ACPA@pacbell.net    
Website:  www.theacpa.org. 



 

 

                  These trainings are FREE for In-Home Care Providers. 

                                   Stipends of $25.00 per class are available for eligible providers.                                            

                                         Certificates of completion will be provided.                                                                                        

For more information about classes or to register, call (530)-661-2676  

CLASS DATE DAY TIME LOCATION 

Healthy Aging-          

Balance Matter  

01/10/08 Thursday 4:00 pm— 6:00 pm 500A Jefferson Blvd., Suite 100 

West Sacramento, CA 95605 

River City Room                            

Adult CPR/First Aid 01/12/08 Saturday 9:00 am—5:00 pm American Red Cross,                                          
120 Court Street                                                                
Woodland, CA 95695 

Lift & Transfers 01/24/08 Thursday 4:00 pm—6:00 pm Woodland Nursing Facility                                                 
678 3rd Street                                                          
Woodland, CA 95695    

Caring for the         

Caregivers 

02/06/08 Wednesday 4:00 pm—6:00 pm Social Services Building 

25 N. Cottonwood Street 

Woodland, CA 95695                                             

Clarksburg Room 

Adult CPR/First Aid     

(Russian)  NEW!!! 

02/16/08 Saturday 9:00 am—5:00pm 500A Jefferson Blvd., Suite 100 

West Sacramento, CA 95605 

River City Room    

Dealing with Challeng-

ing Behaviors 

02/19/08 Tuesday 4:00 pm—6:00 pm 500A Jefferson Blvd., Suite 100 

West Sacramento, CA 95605 

River City Room    

Is Your Home Safe & 

Sound? 

03/06/08 Thursday 4:00 pm - 6:00pm 500A Jefferson Blvd., Suite 100 

West Sacramento, CA 95605 

River City Room    

Adult CPR/First Aid 

(Spanish) 

03/15/08 Saturday 9:00 am—5:00 pm American Red Cross                                         
120 Court Street                                                                
Woodland, CA 95695 

Personal Care 03/20/08 Thursday 4:00 pm—5:00 pm Social Services Building,               

25 N. Cottonwood St. 

Woodland, CA 95695                 

Clarksburg Room  
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Additional classes offered. Call the Public Authority for more information. 

(530) 661-2676 



 

 

 

                                              

American Red Cross,                                          
120 Court Street                                                                

Woodland Nursing Facility                                                 
678 3rd Street                                                          

Woodland, CA 95695                                             

American Red Cross                                         
120 Court Street                                                                

 

     VIDEO/REFERENCE  

              LENDING LIBRARY 

The IHSS Public Authority has a number 
of training/educational videos and books 
that IHSS providers and consumers may 

borrow.  Some materials included are: 

◊ IHSS Care Provider Training 

◊ Health and Aging 

◊ Advance Medical Directives 

◊ Bedrest Skills 

◊ Medications 

◊ First Aid 

◊ A Course on Caregiving 

◊ Family Caregiving 

◊ Rewards of Caregiving 

◊ Diabetes 

◊ Infection Control 

◊ Fire Safety 

◊ Cultural Competence 

◊ Consumer Orientation 

◊ Hiring Caregivers 

◊ Wheelchairs 

◊ Fall Prevention 

◊ Alzheimer’s 

◊ Personal Care 

And more! 

For more information on how you can 
utilize this free resource, call the IHSS 

Public Authority at (530) 661-2676. 

The IHSS Public  

Authority is looking for 

care providers to join the 

Registry who live in Davis, 

West Sacramento and/or 

the rural  areas of  Yolo 

County (Esparto, Winters, 

Knights Landing, etc.).   If  

you are interested      

contact us at  

(530) 661-2676....    

Union Information 

Providers, your union is Service Employees 

International Union United Healthcare Workers 

West (SEIU-UHW).  Your union rep is        

Michael Viloria. To contact call  (916) 326-

5850 or email www.seiu-uhw.org 

 

TIME CARDS/PAYCHECKS 

If you have a question regarding 

your IHSS time card or pay check , 

call the IHSS payroll line at:  

(916) 375-6200 ext. 9781 
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A joint publication brought to you by the    
In-Home Supportive Services Public Au-
thority Department in Yolo County and 
the Yolo County Department of Employ-
ment and Social Services —In-Home 
Supportive Services Program. 

The IHSS Public Authority is a public agency responsible for operating a Pro-
vider Registry to help consumers find quality IHSS providers and for serving as 
employer of record for purposes of bargaining wages and benefits for all pro-
viders in Yolo County, thereby improving the delivery of In-Home Supportive 
Services to consumers in Yolo County. 

The Yolo County Department of Employment and Social Services— In-Home 
Supportive Services Unit is responsible for administration of the IHSS program 
in Yolo County and provides primary support to consumers of this service. 

Department of Employment and  
Social Services—IHSS Staff 

Pam Miller, Director 

Diana Williams, Chief Deputy Director 
Michele Haddock, Assistant Director  

Jan Wolff, Division Manager 

Lenise Curtis, Social Worker 
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Becky Thompson, Kim Britt 

Senior Social Workers/Practitioners: 
Rita Hanson, Maggi Jeffrey, Cecilia Cas-

taneda, Sherman Smith, Teresa Pena, Tom 

Habaty, Penny Storms, Ray Keys, Dee 
Dee Estavillio, Maria Lundgard, Joy 

Ramos, Vang Xiong 

Public Assistant Specialists II: 
Gnia Her, Mai Yang 

Office Support Specialists: 

Kammie Hunter and Cyndi Sechler 
Home Care Specialist: 

Martha Gabbard 
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Devonne Williams,  Department 

Analyst 

Cyndie Avina,  Registry/Benefits 

Specialist 
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Paula Gonzalez, Registry/Outreach 

Specialist 

Stacy Key-Cardenas, Registry/

Clerical Specialist 

IHSS Advisory Committee 

Nancy Seyden, Chair 

Frances Gracechild, Vice-Chair 

Vacant, Secretary 

Lynda Findley 
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25 N. Cottonwood Street 
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